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Counselling by Online Video 
 

This document summarises the main things 

you should consider before, during and after an 

initial assessment session by video.  There are 

separate guidelines for a telephone session. 

Before 

The creation of a confidential space and 

uninterrupted communications are especially 

important for counselling.  

Preparing your space  

It is important that you are able to speak freely 

and confidentially to your counsellor.  Please 

ensure that you have:  

• a quiet space where you will not be 

disturbed or overheard 

• uninterrupted time negotiated with any 

people who share your space 

• placed your device on a steady surface, e.g. 

solid table or a tablet/iPad stand 

• exclusive use of your broadband (if 

possible), to minimise dropouts and glitches 

• moved close to your wireless router (e.g. in 

the same room) rather than several rooms 

away. 

 

And for your comfort: 

• A place where you can sit comfortably 

• A glass of water 

• Tissues 

Equipment  

You will need one of the following devices for 

the call:  

• A desktop or laptop computer with webcam 

• A tablet or iPad with webcam 

• A smartphone (not ideal but a pragmatic 

compromise) 

 

It can be helpful to use a personal headset with 

microphone, such as the one that you may use 

with your phone.   

 

Make sure you have a phone to hand (switched 

to silent) in case you need to speak about video 

connection problems. 

Video Meeting Software  

At PF Counselling we use a platform called 

VSee, because it is easy to use and the data 

transfer is encrypted and secure.  

 

VSee is free, but you must set up an account 

and download their app to use it.  Search for 

‘VSee Messenger’ and follow the instructions: 

vsee.com/messenger 

 

You may need to accept a Contact Request 

from our counsellor ahead of the session so 

that your VSee accounts can connect. 

During 

Joining the Appointment 

We will have agreed an appointment date and 

time with you in advance.  Be ready and ‘online’ 

with VSee shortly before your appointment 

time.  Your counsellor will connect with you on 

VSee at the agreed time.   

Assessment 

Online sessions are a different experience from 

meeting face-to-face.  Your initial appointment 

will explore not only whether the counselling 

you are looking for can be offered by the PF, 

but also whether it will be appropriate and 

possible for you to attend online in the future.  

For these reasons, the appointment may need 

longer that the normal 50 minutes.  You should 

allow up to 75 minutes for the session. 

Connection Problems  

Things can and do go wrong with broadband 

connections. If you get cut off for any reason 

you should wait for a minute or two and then 

try to connect again with VSee. If the problem 

persists then your counsellor may be able to 

use the VSee text ‘chat’ facility to talk about how 

you want to proceed, or will phone you.  

After 

You may want to remove the PF contact details 

from your device after your call, especially if 

you share it with others.  We will remove your 

details from our contact list once you have 

completed your online counselling session. 

https://vsee.com/messenger/

