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About the PF
The PF Counselling Service is a voluntary counselling agency which offers both short and long term therapy to
adults, irrespective of where they live or their ability to pay. It was established in 1986 and is now the largest
independent charity of its type providing voluntary counselling services in Edinburgh. We help people from all
walks of life to overcome difficulties, to experience personal growth, and to make the changes necessary to
lead a more fulfilling life.
The PF provides a safe, supportive and non-judgemental therapeutic environment in which people can work
with a counsellor/psychotherapist to address issues or concerns, past or present, which may be causing them
difficulties. These may include issues with relationships, family, health, employment, self-esteem, or other
major life challenges such as depression, anxiety, abuse, loss, grief or addictions.
Every client matters to us, and we aim to offer everyone the support they need to tackle their own specific
struggles or difficulties, if we possibly can. Our counsellors are committed and passionate professionals
trained in a variety of counselling traditions, who volunteer their time every week to help our clients.
It is also part of the work of the PF to support the development of counsellors and the counselling profession.
Every year we offer placements to students studying for a professional counselling qualification, so that they
can gain experience and develop their skills in a safe, supportive and carefully supervised environment.

PF Counselling Service is the everyday name of the Pastoral Foundation Ltd., The PF is a Scottish charity registered with
the Scottish charity regulator OSCR - Scottish Charity No. SC008875. It is a company limited by guarantee (SC122762)
and a COSCA Recognised Organisation.
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Chair
This Annual Review of the PF Counselling Service presents a summary introduction to our services, our
finances and, crucially, our people. We produce it every year because we are proud of what the PF does, and
of the contribution we make to the wellbeing of the Edinburgh citizenry. I hope you find it interesting.
Having spent the last few years building our resilience and sustainability, I am delighted that we have
managed to achieve many of our goals, including a secure base and financial stability. We now need to
consider our longer term future: what might be different in the next decade, and what it will take to ensure we
continue our core task of enabling as many counsellors as possible to help as many clients as possible.
During this year, our volunteer counsellors offered over 12,500 counselling sessions to 733 clients. This
was made possible by a total of 204 people who have been regularly involved in the delivery of our service,
including employed staff and clinical supervisors, and 183 volunteers: 131 counsellors, 43 receptionists, 1
book-keeper, and 8 trustees.
It has been a year of changes to the Board of Trustees, which means the loss of good friends but also the
opportunity to bring fresh perspectives to our governance. Allan Sturrock retired as Treasurer at last year’s
AGM, and I am really pleased that Dan Kelpie agreed to take over this important role. Bea Dundonald also
retired from the Board this year, and I would like to extend my thanks to both Allan and Bea for all their hard
work and for their significant contribution to the PF. I was very pleased to welcome Katie Lindsay to the Board
in March of this year. Katie is a former client of the PF, and so brings a very helpful client focus to our work.
I would like to thank everyone on behalf of the Board for the support we receive, and in particular I thank
those volunteers who very generously give up their time to help our clients.
Dick Manson
Chair

The PF Board of Trustees (left-to-right) Matthew Haggis, Katie Lindsay, Chris Hewitt, Dan Kelpie, Dick Manson,
Alison Hampton, Jan Buncle, Judith Fewell.
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Director
Over many years the PF has grown and developed into what it is today: a professional, caring, entrepreneurial
organisation playing an important part in the delivery of talking therapies in Edinburgh. This has taken the
dedication, commitment and enthusiastic support of many people, some of whom may only have been
involved for a moment or few weeks, whilst others have been with us for years or decades.
One of the important things we do each year with this publication is to take the opportunity to recognise who
they are, what it is they do, and how they help make the PF so special:
·· Not only are our clients the reason we do any of it at all, but they really appreciate what we are able to
offer, and they all contribute individually – in their engagement in the therapeutic work, and by donating
what they can afford to help keep us going. Feedback from clients is most welcome and, once again, has
been overwhelmingly positive this year.
·· Our counsellors are amongst the most reliable, professional, volunteers you will find anywhere,
attending week in week out to spend what would be free time with people who need their help. Mostly
they see around three or four clients each week, although some see many more.
·· Our volunteer receptionists, who provide the all-important first point of contact for many enquirers,
clients and counsellors. Their cheerful willingness and impressive ability to cope with anyone and
anything that comes in the door is amazing.
·· Of course, the staff members are the beating heart of the operation. Without their care and attention to
welcoming the clients and volunteers, coordinating appointments, and communicating everything with
everyone, we would be lost! The PF is often referred to as a “well-oiled machine”, thanks to their efforts.
·· The small team of self-employed counselling supervisors, who provide therapeutic guidance and
support to the counsellors, and ensure their safe and ethical practise, is a crucial component of our
professionalism.
·· Our funders, donors, and sponsors make sure we have financial resilience now and give us confidence for
the future. Clients, ex-clients, supporters, fundraisers, legacy providers, and local corporate citizens, we
are grateful to them all.
·· Finally, the trustee Board members whose governance overview has guided our progress, reviewed our
achievements and challenged us to go further.

We aim to be here for the long term, and to play our part in meeting the need for affordable counselling in
Edinburgh. To do this, we will continue to need the support of all those people listed above every year. I hope
that we can inspire such support and make a meaningful contribution in equal measure.
Finally, many people involved with counselling in Edinburgh were saddened this year by the death of Martha
Emeleus. One of our most loyal supervisors, she was a therapist, tutor, mentor and friend to many. We all
miss her dearly.
Alison Hampton
Director
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Our People
Counsellors
Adria Stubbs
Adrian Tupper
Agne Bieliunaite
Ali Moir
Alison Munro
Amy Telford
Andy Hardie
Anne-Marie Bourquin
April Parkins
Ariel Dunnett
Audrey McFarlane
Barry Ross
Bev Bruce
Caroline Merz
Carrie Applegath
Cathy Ayles
Catie Egan
Charlie Cornelius
Chris Brown
Chris Hewitt
Christina Robertson
Chrys Hibbert
Colette Douglas-Home
Craig Miller
Deborah McGill
Debs Rimmer
Dee Gillespie
Dorothy McColl
Duncan MacLaren
Eduarda Mateus
Elaine Aitken
Elena Masoero
Ellen Williams

Ellie Abraham
Ellie Muniandy
Emma Nelson
Emma Norman
Fiona Armstrong
Freda Douglas
Gemma Matthews
Gill Reid
Gordon Laird
Heather Bamford
Helen Alexander
Helen Mitchell
Hilary Spenceley
Ingrid Woodhead
Jac Lewis
Jane Green
Jane Pickard
Jason Holmes
Jay Myles
Jeanette Campbell
Jeni Winton
Jenna Fraser
Jenny Gray
Jenny Murray
Jenny Tabberer
Jessica Tett
Jessie Parsons
Jim Paterson
Joanna Bleau
John Dickson
John Johnstone
Jonathan Wyatt
Jude Thomson

Alison Munro
Andrew Paylor
Brenda Moir
Catie Egan
Dianne Beattie
Elishka Bentley
Emma Norman
Evie Fothergill
Felicity Bach
Gosia Russell
Heather Campbell-Crayton
Helen Mitchell
Jacqui Crerar
Jane Mackay
Jason Grant
Kate Donaghy
Kate Lockhart
Katrina Cameron
Kirsten Downing
Lama Bouchema

Linda Crease
Lizzie Booden
Mairead McLeod
Mark Hanson
Mia Zielinska
Mirian Hass
Nic Souter
Nick Ball
Pauline Tait
Phoebe Talbot
Rhiannon Steward
Sharayah Nicol
Sharon Goodson
Sheila Watson
Susan Lanham
Susan Smith
Susie McDonald
Suzanne Coston
Trena Macaulay

Volunteers
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Nicola Collins
Pam Black
Paula Pratt
Paulina Nowak
Polly Bennett
Rachel Blake
Rachel Maisey
Rachel McFarlane
Rebecca Singlehurst
Ros Elphinstone
Sam Karpa
Sarah Goldsworthy
Sarena Wolfaard
Sharayah Nicol
Sharon Kelly
Shirley Thompson
Sophia England
Stella Wilde
Sue Harper
Susan Beattie
Susan Cornish
Susan Lanham
Susan Smith
Susie Lamont
Suzanne Cross
Suzanne O’Riordan
Ursula McKee
Val Caird
Valerie Smith
Veronica Sanudo
Vicky Gillingham
Wendy Nightingale

Board

Receptionists

Sheila Gould
Ninian Hewitt
Rachel Blake
Matthew Haggis

Karen Nimmo
Karolina Sil-Dec
Kate Lockhart
Katie Piercy
Kay Menzies
Kay Young
Keith Evans
Kelly Mauchlen
Laila Rashid
Lama Bouchema
Laura Faggetter
Leanne Gassert
Leif Lawson
Lenore Simson
Lisa Maclachlan
Lisa McEwan
Lizzie Booden
Lorena Georgiadou
Lori Krause
Lorna Sutton
Lucy Dixon
Lynne Rollo
Maija Sarkkama
Mairi Nye
Marian Grothey
Mary Hennessy
Mary Leckie
Mary Lye
Matthew Haggis
Maureen Verrall
Merav Israel
Mia Zielinska
Miriam Courtney

Finance / book-keeping
Gardening
Gardening
Maintenance

Dick Manson
Dan Kelpie
Matthew Haggis
Alison Hampton
Chris Hewitt
Jan Buncle
Judith Fewell
Katie Lindsay

Chair
Treasurer
Company Secretary
Executive Director
PF Counsellor
PR/Comms Professional
Academic & Psychotherapist
R&D Officer

Staff
Alison Hampton
Aileen Murray
Adam Huntley
Carol Larkins
Catie Egan

Director
Business Manager
Administrator
Part-time Administrator
Part-time Administrator

Supervisors
Adrian Martinez
Angie Fee
Carolyn Dougill
Chris Walker
Christina McDonald
John MacFadyen
Judith Fewell
Kirsteen Greenholm

Liz Bondi
Liz Perry
Lorna Patterson
Mairi Nye
Marc Richelieu
Sandra Knight
Vicky McCombe

Counselling at the PF
Why do people come to the PF
for counselling?

The Year in Numbers
Counselling sessions offered by our
volunteer counsellors

13,245

Total number of sessions attended
by clients

10,846

Hours of paid clinical supervision
provided for counsellors

1,200

Number of clients supported to
address their issues

733

Thousands of pounds estimated for
the value of our volunteering

385

Thousands of pounds in total
donated this year by clients

145

How do clients find out about
the PF?

Clients recommended by GPs, about
26% of all clients

117

Number of counsellors currently
volunteering every week

102

25.7%
20.2%
11.0%
14.6%
10.5%
10.5%
5.5%
4.8%
2.0%

Hours of CPD training provided for
counsellors

54

Typical cost (£) of a private
counselling session in Edinburgh

50

Percentage of clients living in
disadvantaged areas of Edinburgh

37

Volunteer receptionists providing a
warm welcome

22

Anxiety/Stress		
16.5%
Relationships		
13.8%
Depression		
12.6%
Self Esteem		
11.8%
Trauma/Abuse
9.1%
Bereavement/Loss
8.7%
Childhood issues
7.7%
Work/Academic		
3.7%
Anger/Violence		
2.8%

GP recommendation
Friend
Been before
Other Agency
Internet search
University counselling
Other agency
Family
Other NHS Service

Total number of sessions attended
per client, on average

What types of counselling does
the PF offer?
Person Centred
Psychodynamic
Pyschosynthesis
Transpersonal
Process Work
Dialogue
Transactional Analysis (TA)
Gestalt
Counselling Psychology
Core Process (Karuna)
Integrative
Contemporary Psychotherapy

Thousands of pounds of tax
reclaimed via Gift Aid
Experienced supervisors supporting
our high standards
Average donation our clients can
afford to make per session (£)
Hard-working staff keeping it all
running smoothly
Our minimum donation in order to
receive our full service (£)

25
21
15
14
5
0
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Finance
In my first year as the PF’s Treasurer, I am delighted to be able to report that it has
been another very positive year, with increased donations from private individuals,
including a substantial legacy for the first time in the PF’s history. We have therefore
once again made an operating surplus. The income from Client Donations and
Gift Aid has remained remarkably strong, despite the impact of national austerity
measures and low income growth for many people. In fact, the average weekly amount donated by clients
rose by 4%.
PF continued to benefit from recognition by NHS Lothian of the contribution we make to mental health
services in the region. With the completion of our Working Health Services contract, the contribution made
available by them through a Service Level Agreement returned to the £30,000 level that it had been at for
many years previously.
On 31 March 2018 our total net assets stood at a substantial £599,720. However, it is important to remember
that £291,200 of this represents fixed assets, mainly the building in which we work, and £157,281 are
restricted reserve funds that are required by the donors to be used in specific ways, notably for the PF
Young Adults service. Over £448,000 is therefore in funds which are not readily available. Designated Funds
have been created over the years to identify future needs of the charity, including a new Long Term Fund of
£80,000 this year. These further limit our use of reserves to fund operations, leaving a balance of just £18,872
in the General Fund which can be used to sustain and further develop our charitable activities in the year
ahead.
Dan Kelpie, Treasurer

Income & Expenditure
for the year ended 31 March 2018
		
		

General
Funds

Designated
Funds

Restricted
Funds

Total Funds
2018

Total Funds
2017

Income
Donations
Charitable Activities
Investments

£
44,490
192,401
2,386

£
-

£
12,767
-

£
57,257
192,401
2,386

£
152,274
208,639
687

		

239,277

-

12,767

252,044

361,600

182,022

2,643

34,266

218,931

187,891

57,255

(2,643)

(21,499)

33,113

173,709

2018
£

2017
£

Expenditure
Charitable Activities
		
Net Income (Expenditure)

Balance Sheet
as at 31 March 2018
		

Fixed Assets
Tangible Fixed Assets

291,200

292,424			

Current Assets
Debtors
Bank & Cash

4,370
311,945

4,070		
275,475

		
Creditors
Amount falling due within one year

607,515

571,969

7,795

5,362

Net Assets

599,720

566,607		

Fund Balances
General
Designated
Restricted

18,872
423,567
157,281

43,036
344,791
178,780

		

599,720

566,607
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Supporters
We would like to thank everyone who has offered help and support to the PF throughout 2017 and 2018. This
help comes in many forms - cash donations, service support, in-kind goods and pro-bono services.
Our warmest thanks go to all those who have supported the PF this year...

NHS Lothian
NHS Lothian has once again committed to a Service Level Agreement which provides
around 15% of our income. This recognises the contribution we make to mental health
services in Lothian.

ORGANISATIONAL DONATIONS
Baillie Gifford, Cairn Energy, First Foundation, Intiutus
Ltd, Moston Care Foundation, Pay It Forward Scotland,
and Scottish Widows, who all made substantial
contributions to the PF this year,

INDIVIDUALS
All the PF clients for kindly making donations each
week when they receive counselling. These donations
give us a strong foundation of independent funding,
ensuring a sustainable future.
All those who generously made various donations
in the course of the year. Those who donated £100
or more include: Anne MacNab, Cathy Ayles, David
Orr, Frances Scott-Brien, Frederique Verhulst, Kathleen
Gilhooly, Liz Bondi, Nirved Wilson, Peter Haggis, Susan
Smith, Tobias Mansfield-Williams, Tom Mayo.

ANONYMOUS

HOPE’S GARDEN
The PF continued to work
with Angela Wells at the
award winning Hope’s
Garden aromatherapy
practice this year, offering “a
touch of hope” to PF clients
for whom aromatherapy
can be a useful and effective treatment to
complement their counselling.
Our partnership of fundraising and referrals
enables free or low cost aromatherapy
massage sessions to be offered to PF clients
who are on low incomes.
The Touch of Hope scheme welcomes
donations from those who would like to
support this unique combination of lifeenhancing therapies.
Contact Angela on 07761 910224
angela@hopesgarden.co.uk

Every year we receive many donations from people
and organisations who wish to remain anonymous.
This year £14,033 was donated anonymously. We are,
of course, deeply grateful for this support.

www.hopesgarden.co.uk

Can You Help?

We depend on direct support from the people, organisations and communities of Edinburgh, in order to
provide a service to individuals regardless of their ability to pay.

There are many easy ways that you, your friends, or
your employer might help us. These include:
¾¾ Easyfundraising - free donations when you
shop online at all your usual places
¾¾ Amazon Smile - more free donations when you
buy books, music and household items

You can find more information, and make a donation,
on our website:

www.pfcounselling.org.uk
(Go to the menu heading ‘Helping the PF’.)

¾¾ Making a one-off or regular donation
¾¾ Leaving a legacy in your Will

7

Client Feedback

At the PF we seek feedback from all our clients after their counselling has finished. These are a selection of the comments we have received this year.
They are the actual words of the client, used with their permission.
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I found it an extremely challenging,
awkward, and rewarding experience. It is
an unusual relationship to figure out and I
felt quite uncertain – was I doing it right,
was I getting the best from it? I think
maybe this was something that I just needed
to work out myself, and did over time.
I feel a space was created where I listened
to parts of me that I often squash down. I
learnt to let these out more and found ways
to get over difficulties better. I got to process
things in a safe and non-judgemental space
which gave me more freedom to explore my
true feelings on things.
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feel much less judg
emental
of myself. All in al
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centred
and stable now.
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8 Balcarres Street
Edinburgh
EH10 5JB
0131 447 0876
info@pfcounselling.org.uk
www.pfcounselling.org.uk

Opening Times
Monday to Thursday 9am to 9pm
Friday & Saturday 9am to 5pm

Recognised
Counselling
Organisation

The Pastoral Foundation: Scottish Charity No. SC008875 Company No: SC122762

Bumble bee by Graham Readman

Lavender has long been
associated with healing,
relaxation, cleanliness,
and purity. It encourages
calmness and tranquility of
mind and is useful for both
self-reflection and invoking
a relaxed, meditative state.
With a name derived from
the Latin for ‘to wash’,
lavender offers a refreshing
note for a tired mind, and
is used extensively for the
relief of anxiety and stress.

