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The PF Counselling Service is a voluntary counselling agency which offers both short and long term therapy to 
adults, irrespective of where they live or their ability to pay.  It was established in 1986 and is now the largest 
independent charity providing voluntary counselling services in Edinburgh. We help people from all walks 
of life to overcome difficulties, to experience personal growth, and to make the changes necessary to lead a 
more fulfilling life. 

The PF provides a safe, supportive and non-judgemental therapeutic environment in which people can work 
with a counsellor/psychotherapist to address issues or concerns, past or present, which may be causing them 
difficulties. These may include issues with relationships, family, health, employment, self-esteem, or other 
major life challenges such as depression, anxiety, abuse, loss, grief or addictions.  

Every client matters to us, and we aim to offer everyone the support they need to tackle their own specific 
struggles or difficulties. Our counsellors are committed and passionate professionals trained in a variety of 
counselling traditions, who volunteer their time every week to help our clients. 
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www.pfcounselling.org.uk

About the PF

PF Counselling Service is the everyday name of the Pastoral Foundation, which is a Scottish charity registered with OSCR (Scottish Charity No. SC008875).  
It is a company limited by guarantee (SC122762) and a COSCA Recognised Organisation.
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It’s a great pleasure and honour to introduce the PF Counselling Annual Review for 2014/2015. It is 
full of information about PF, our services and our finance. I hope you find it interesting and helpful.

Our strategy over the last few years has been to consolidate and develop our service at a measured 
pace, and in the last year, we have been able to provide 12,250 counselling sessions to help 773 
clients. 

Of course, to provide this we need the help and support of a whole range of people. The great 
strength of PF is the dedication, enthusiasm and commitment of the PF team. 142 people were 
directly involved in delivering our service throughout the year.  It is marvellous that 125 of these 
people are volunteers – 97 counsellors, 20 receptionists and 8 Board Members. I want to pay 
tribute to all our volunteers who are prepared to give up their own time to help and support other 
people who are distressed and need help. Also, our 4 staff and 13 supervisors who are so essential 
to our service and who are so important in bringing everything together.

All of these talented people working together is what makes PF the success that it is today. So, 
thank you very much everyone!

The other part of our strategy has been to secure our income and minimise our costs. We greatly 
appreciate the donations we receive and are very grateful for the support of NHS Lothian. We 
have made great efforts to reduce our mortgage and this year we have managed to pay off our 
mortgage and therefore reduce our expenses even further. It puts PF in a very good financial 
position to continue into future years.

Dick Manson, Chair
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Chair

The PF Board of Trustees (left-to-right) Matthew Haggis, Dick Manson, Allan Sturrock, Alison Hampton, 
Judith Fewell, Bea Dundonald, Jan Buncle, Chris Hewitt



In a year in which many organisations have had to face the tough challenges which ‘austerity’ has 
brought to our sector, it is good to feel that we have built sound foundations for the PF in recent 
times.  We have managed to sustain our professionalism and independence, whilst continuing to 
play an important part in the delivery of talking therapies across Edinburgh.  

There are many people who contribute to the life and work of the PF, and it is a real privilege for 
me to work with, and play my part in supporting, all of them:  

 · Our clients, whose healing, wellbeing and growth is the primary focus for everyone, and 
whose weekly donations sustain us as an organisation.

 · The many and diverse volunteer counsellors who come in all weathers, and sometimes after 
a hard day at work, to spend what would be free time with people who need their help.

 · Our dedicated staff team, for whom diary-dilemmas, email-emergencies, concerned-
counsellors, and tepid-tea are all part of the busy day.

 · The team of professional supervisors who guide and support the counsellors, ensuring safe, 
ethical practices and continuous learning and development.  

 · Our volunteer receptionists who calmly cope with the coming and going of all the clients and 
counsellors, as well as calls, cancellations and cash.

 · The specialist volunteers who do our books, bring us flowers, do the gardening, look after 
our website, and fix things when they get broken.

 · Our diverse range of funders and donors, from grantmakers to grateful ex-clients, who 
support us in cash and in kind, and to whom we are forever grateful.

 · The Board of Trustees, whose careful stewardship and good governance has been crucial to 
our continuing success.

These many people know how important access to counselling and psychotherapy is to the health 
and wellbeing of our community.  And how the availability of affordable therapy does not meet 
the continuously growing demand.  We hope to continue contributing what we can to serve that 
need, and are truly grateful to everyone who supports us in this endeavour.

Alison Hampton, Director
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Director



Elaine Aitken
Fejer Almajed
Lynn Anderson
Carrie Applegath
Isabel Arranz-Merino
Susie Bainbrigge
Pauline Bell
Rachel Blake
Liz Bondi
Chris Brown
Bev Bruce
Val Caird
Jeanette Campbell
John Cassie
Jenny Cole
Nicola Collins
Susan Cornish
Emma Cowan
John Dickson
Colette Douglas-Home
Jill Duncan
Keith Elgin
Mandy Elgin
Ros Elphinstone
Sophia England
Keith Evans
Laura Faggetter
Fiona Ferry
Kate Frazer

Felicity Bach
Nick Ball
Dianne Beattie
Jennifer Black
Nicole Blues
Katrina Cameron
Ruth Carleton
Kate Donaghy
Lydia Eunson
Amy Flett
Emma Gallagher
Jason Grant
Sarah Grant
Josephine Green
Georgina Hamilton-Welsh
Mark Hanson
Avril Innes

Magda Gamrat
Leanne Gassert
Ana Georgieva
Jenny Gray
Sam Green 
Matthew Haggis 
Sheila Halliday
Susan Hamilton
Alison Hampton
Gail Handyside
Rhona Harrison
Peter Hellsten
Chris Hewitt 
Chrys Hibbert
Jason Holmes
Jackie Horsburgh
Mary Hunter
Irene Jardine
John Johnstone
Patrick Joyce
Sam Kerley
Lori Krause
Catriona Laing
Gordon Laird
Sylvia Lawrie
Mary Leckie
Billy Lee
Mary Lye
Rachel Maisey

Counsellors

Receptionists
Dick Manson Chair 
Allan Sturrock Treasurer
Matthew Haggis Company Secretary 
Alison Hampton Executive Director
Jan Buncle PR/Comms Professional
Bea Dundonald Counsellor/Psychotherapist
Judith Fewell Academic & Psychotherapist
Chris Hewitt PF Counsellor

Board
Fay Jameson 
Louise King
Trena Macaulay
Hugh MacCuish
Helen Mitchell
Siobhan Mowat
Jenny Murray
Anna Nicol
Liz Pardoe
Susan Schneider
Kathryn Shortall
Alice Sumner
Karen Thomas
Sara Turner
Nicola Wilson
Jialing Zhang

Staff
Alison Hampton Director
Aileen Murray Business Manager 
Laura Wight Administrator (until Sept 15)
Adam Huntley Administrator (from Sept 15)
Debs Rimmer Reception Administrator

Supervisors
Liz Bondi
Clare Crombie
Carolyn Dougill
Angie Fee
Judith Fewell
Sandra Knight
John MacFadyen 

Volunteers
Sheila Gould     Finance / book-keeping
Matthew Haggis Website, Premises, etc
Ninian Hewitt Gardening

Vicky McCombe
Christina McDonald
Mairi Nye
Liz Perry
Marc Richelieu
Chris Walker
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Our People

Lisa Maclachlan
Pamela Mallon
Jackie Marsh
Adrian Martinez
Gemma Matthews
Clare McAteer
Dorothy McColl
Leighton McDonald
Kay Menzies
Caroline Merz
Mags Moroney
Ellie Muniandy
Jenny Murray
Emma Nelson
Michelle Nicholson
Wendy Nightingale
Mairi Nye
April Parkins
Jim Paterson
Jane Pickard
Angela Pirrie
Annelie Preiss
Laila Rashid
Janette Rear
Gill Reid
Debs Rimmer
Duncan Roebuck
Lynne Rollo
Monika Rudzicka

Veronica Sanudo 
Kay Scally
Lorraine Shaw
Lenore Simson
Andy Smith
Susan Smith
Valerie Smith
Hilary Spenceley
Mirte Stevenson
Lorna Sutton
Karen Sykes 
Gayle Taylor
Corinna Tebbutt
Polly Thelwall
Karen Thomas
Shirley Thompson
Adrian Tupper
Sarah Turner
Maureen Verrall
Catherine Watson
Ellie Watson
Janet Watson
Jo Webster
Jeni Winton
Sarena Wolfaard
Ingrid Woodhead
Jonathan Wyatt
Kay Young
Katy Yule



The Year in Numbers

What types of counselling do we 
offer?
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12,250

1,300

773

350

309

152

150

96 

54

45

35

22

21

21

13  

13
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Counselling sessions offered by our 
volunteer counsellors

Hours of paid clinical supervision 
provided for counsellors

Number of clients supported to 
address their problems 

Typical number of clients on the 
waiting list from week to week

Women who started counselling, plus 
167 men and 6 couples

Clients recommended by GPs, about 
30% of all clients

Thousands of pounds in total donated 
this year by clients

Number of counsellors volunteering 
every week

Hours of CPD training provided for 
counsellors

Typical cost (£) of a private 
counselling session in Edinburgh  

Percentage of clients living in 
deprived areas of Edinburgh

Volunteer receptionists providing a 
warm welcome

Thousands of pounds of tax 
reclaimed via Gift Aid

Total number of sessions attended 
per client, on average

Average donation our clients can 
afford to make per session (£)

Experienced supervisors support    ing 
our high standards

Hard-working staff keeping it all 
running smoothly

Our minimum donation in order to 
receive our full service (£)

Why do people come for 
counselling?

How do clients find out about 
the PF?

Counselling at the PF

Person Centred
Psychodynamic
Pyschosynthesis
Transpersonal
Process Work
Transactional Analysis (TA)
Gestalt 
Counselling Psychology
Core Process (Karuna)
Integrative
Contemporary Psychotherapy

Relationships  14.8%

Anxiety/Stress  13.8%

Self Esteem  11.6%

Depression  11.5%

Bereavement/Loss 10.4%

Childhood issues 7.1%

Trauma/Abuse  6.3%

Work/Adcademic 5.8%

Spiritual Growth 5.5%

Anger/Violence 2.9%

GP recommendation  30.9%
Friend 

 16.5%
Other Agency 

 12.2%
Been before 

 8.5%
Internet search  5.9%
Family 

 3.0%
Employer 

 1.8%
Other NHS Service  1.6%



Income & Expenditure
for the year ended 31 March 2015 
  Unrestricted Designated Total Funds Total Funds
  Fund Fund 2015 2014

Incoming Resources £ £ £ £
 Voluntary Income 10,379 - 10,379 67,530 
 Investments 1,124 - 1,124 4,509
 Charitable Activities 212,241 - 212,241 215,069
  223,744 - 223,744 287,081
Resources Expended
 Cost of generating funds 831 - 831 1,965
 Cost of charitable activities 183,084 5,833 188,917 190,790 
 Governance costs 1,003 - 1,003 973
  184,918 5,833 190,751 193,728

Net Incoming (Outgoing) Resources 38,826 (5,833) 32,993 93,353

Balance Sheet
as at 31 March 2015 2015 2014 
  £ £
Fixed Assets 
 Tangible Assets 285,331 286,216   
 
Current Assets
 Debtors 4,125 4,525  
 Bank & Cash 72,427 82,298
  361,883 373,039
Creditors
 Amount falling due within one year 4,910 6,111

 Amount falling due outwith one year - 42,948

Net Assets 356,973 323,980  

Fund Balances
 Unrestricted 2,583 24,991
 Designated 310,331 254,930 
 Restricted 44.059 44,059
  356,973 323,980
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Finance
Although Voluntary Income from Charitable Trusts was down by £50,000 following 
the conclusion of the very generous support that we have enjoyed from The Thomas 
Hughes and Artemis Charitable Trusts, PF generated an operating surplus of £33,000 in the year to March 
2015.  This was due to a continued high level of activity thanks to the hard work of our dedicated staff and 
many volunteers. Contracts with NHS Lothian provided a regular income of £40,000 across the year, while 
client contributions raised over £150,000, supplemented by £21,000 of Gift Aid recovery.

Operating costs were held at the same level as last year, increased expenditure on building maintenance 
being offset by reduced mortgage costs as a result of capital repayments and tight control of other items.

Using the surplus and some of our reserves, the Board has paid off the final tranche of the mortgage (£44,757) 
on the Balcarres Street property. This will further reduce our costs in future years and protects us against 
interest rate rises. While significantly reducing our liquid reserves, this still leaves enough to cover business 
continuity and modest future development needs.

For the years ahead, the major cost uncertainties relate to necessary upgrading of computer systems and 
building repairs and maintenance. As required by law, PF will introduce staff pensions from April 2016.  All 
these will increase the importance of fund-raising activities.

Allan Sturrock, Honorary Treasurer



We would like to thank everyone who has offered help and support to the PF throughout 2014 and 2015.  This 
help comes in many forms - core funding, cash donations, in-kind goods and pro-bono services. Our warmest 
thanks go to...
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Funders

ORGANISATIONAL DONATIONS
The Maple Trust - Building refurbishment grant
The Royal High School - Youth Philanthropy Initiative Scotland 
Nationwide Building Society - Local Community Match winner
Sainsbury’s Local, Morningside - Collecting & carrier bags
State Street - Employee volunteering match funding
Royal Bank of Scotland - Employee volunteering match funding
Waitrose - Morningside Community Matters Scheme

We depend on direct support from the people, organisations and communities of Edinburgh, in order to 
provide a service to individuals regardless of their ability to pay.

Can You Help?

There are many ways that you, your friends, or your 
employer might help us.  These include:

 · While doing your online shopping

 · Buying books, music and household items

 · Sending greetings and marketing cards

 · Making a one-off or regular donation

 · Leaving a legacy in your Will

You can find more information, and make a donation 
on our website:

www.pfcounselling.org.uk
(Under the menu heading ‘Helping the PF’.)

NHS Lothian
Despite severe funding challenges in recent times, NHS Lothian continued the Service Level 
Agreement which provides around 15% of our income in recognition of the contribution we 
make to mental health services in Lothian.

INDIVIDUALS
All the PF clients for kindly making donations each week when they 
receive counselling, without which we would not survive.

The following kind individuals who make regular donations, supporting us throughout the year:  J Arkieson, 
Joanna Bleau, Julie Brodie, Gordon Hendry, Tom Mayo, Frederique Verhulst

All those who generously made various one-off donations in the course of the year.  Those who donated more 
than £100 include:  Liz Bondi, Estate of Rev. Henry Munro, St Columba’s by the Castle, Jo Webster, Nirved Wilson

ANONYMOUS
Every year we receive many donations from people and organisations who wish to remain anonymous.  They 
are, of course, equally valued by us and their support is much appreciated.



Having had a bad childhood experience with counselling I had found it very hard to open up. PF Counselling was a true eye opener to what counselling can really do for someone and I would highly recommend the service.
I was able to talk about things that I couldn’t before, discovered that I could give myself a break and realise that as a child, many things were beyond my control. It was like being at school with the best teacher in the world who took the time to make sure you understood, cared about the best way to help you learn, and who saw you as a real person. There was respect, understanding and a relaxed form of professionalism rather than the staid cold experiences in the past.

At the PF we seek feedback from all our clients after their counselling has finished.  These are a selection of the comments we have received this year.  
They are the actual words of the client, used with their permission.
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Client Feedback
It was a very challenging and enjoyable process. Well, more 

enjoyable towards the end, when I could see some results of this 

work. At the beginning it was all turmoil, although I left every 

session discovering something new, unexpected. My counsellor 

was empathetic, listened, asked the right questions, challenged 

me to think in new, different ways about me and my situation, 

and helped me think and say out loud things which were left 

unsaid and unthought of before. My counsellor was gentle and 

taught me to be gentle and kind to myself. She guided me through 

a lot of new territory, and was always supportive

Most importantly, I have regained confidence in myself, and 

came to realizations which guided my life onto a different, less 

worrisome, path. I don’t hide it from people when I feel sad or 

worried or down anymore. And I see that people open up in 

return, too. That includes friends, but also close family members, 

resulting in being able to make stronger, deeper relationships 

with people. 

My family can cope with me again
My relationship with my wife has improved enormously
I can cope with minor day-to-day challenges without losing my temper
I don’t feel cross all the time
I feel much less scared walking down the road
I am able to deal with emails
Work takes much less time

Counselling helped me to move from 

an idea of myself as indistinct and 

of no value to being able to see that 

there is value in me.  I feel able to 

occupy a space in the world. I feel 

able to live more fully and live more 

creatively because of my counsellor 

and PF.

I loved my counsellor. She was steady and firm with me and I so appreciated her feedback to me and mirroring what I was thinking or feeling or saying and we worked really well together. I miss her even now that I am feeling better as she was such an important influence during our time working together. I really valued her and our work together.

I felt that I could be completely 
open and honest with my counsel-
lor, enabling me to explore things 
I couldn’t have explored otherwise. 
I also felt valued, partly due to the 
very genuine relationship between us 
in the room. 

Counselling has changed my per-
spective on some of the events from 
my past, so that I don’t feel dragged 
down by them in quite the same way. 
I also feel much more self-aware and 
recognise the reasons for my reac-
tions, in certain situations. End-
ing counselling, which brought a 
real sadness, allowed me to feel and 
express sadness for other things too, 
which I had previously held back to a 
large extent. Overall, counselling has 
been hugely beneficial in allowing 
me to move forward, and in making 
me braver about standing by my own 
decisions and choices.



Volunteering at the PF counselling 

service has been a deeply enriching 

experience and I am grateful for 

the opportunity, support, training, 

laughter and warmth they 

afforded me throughout my time 

there.  It has been truly inspiring 

to be around a team of committed 

individuals who work tirelessly 

to provide vital mental health 

services to the community and I 

feel truly honoured to have been 

part of such a wonderful charity. 

I will be eternally grateful for 

everything they have done for me 

and I leave with some wonderful 

memories.
 

Receptionist

I have been volunteering as a therapist at the PF for 2 years now; and I view it as the best placement opportunity in Edinburgh! I appreciate how I was so warmly welcomed into the ‘PF community’, by staff, other volunteers, and through the support of my supervisor.  I’ve so appreciated practicing in a welcoming, well-managed, safe and supportive therapeutic environment. I know how this has enabled me to really enjoy my client work, and allowed me to fully engage in meaningful work with them. I’ve loved my time at the PF, truly.

Counsellor

The PF is a very special place to 

volunteer, with wonderful people who 

showed me great kindness, support - 

and patience - at a time when I needed 

it most!  My experience enabled me to 

open the door back into the world of 

work. I couldn’t have done it without 

them and I will always be grateful.
Receptionist

The most supportive and well-run organisation I have ever worked in.
Counsellor

Volunteer Feedback
We have more than 125 regular volunteers helping us deliver our service every year.  We are hugely grateful to them, but we get some very positive 
feedback about their experience too.  (And whilst supervisors are not technically volunteers, they are important members of the ‘family’!)

The PF is a special and nurturing space for everyone who 
walks through the door. Since starting work here in 2012, I 
have genuinely considered myself a very lucky counsellor!

There’s a sense of belonging, of being supported and cared 
for that I’ve not experienced in any other workplace. And 
while everything outside of the PF’s walls feels challenging 
and uncertain at times, the organisation lends a stability and 
solidity to my life. I walk into the counselling room, grab a 
custard cream from the magic tin that never runs out, and 
feel at home.

I started as a student counsellor, studying, working, looking 
after a family, and wondering how this new world was going 
to feel. I’m now qualified and working elsewhere too, and 
while time constraints can be tough, there’s something 
about the quality of relationship at PF – between staff and 
counsellors, between counsellors themselves, and between 
counsellors and clients - that sets it apart. If I didn’t work 
here, I would miss it very much.

Thanks to the PF and all of its people I have learned and 
grown into my counselling boots, and they won’t be taking a 
walk anywhere else anytime soon.

Counsellor

From PF counsellors I encounter such deeply genuine and sensitive appreciation 

of clients and a searching keenness to open, reflect and develop both the 

depth of their understanding and range of therapeutic skills. At all stages of 

the client’s journey, my sense is that both clients and counsellors are held and 

supported securely throughout their time with the PF by a well-integrated and 

organised system. The PF is a good example of an organisation with a learning 

culture which brings many potential benefits for clients first and foremost, but 

also for everyone else involved.
Supervisor



Recognised
Counselling

Organisation

8 Balcarres Street
Edinburgh
EH10 5JB

0131 447 0876

info@pfcounselling.org.uk

www.pfcounselling.org.uk

Opening Times

Monday to Thursday 9am to 9pm
Friday 9am to 5pm


