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The PF is a generic counselling service for clients aged 18+ from Edinburgh and the Lothians. A
registered charity, the PF sees clients with a wide range of issues, irrespective of their
circumstances or ability to pay.

The PF is currently working on a programme of continuous improvement in every aspect of its
service. Itis our vision to become a centre of excellence for counselling in the voluntary sector —
and, indeed, to be the best service of its kind in Scotland. Some of the specific actions we are
taking in this respect are:

¢ Renewal of COSCA Recognition: COSCA originally confirmed our Recognition in October
2007. This required us to meet and be formally assessed on a comprehensive range of
quality standards. The process was repeated and Recognition confirmed in 2011.

e COSCA /BACP Counsellor Accreditation: We are actively supporting all of our counsellors
to work towards full accreditation as individuals.

e Client Protection: All counsellors, staff and voluntary receptionists are (or are in the
process of being) cleared through the Protecting Vulnerable Groups Scheme in Scotland.

e Training & Development: We have doubled the number of workshops and CPD
opportunities for counsellors in recent years, linking in with other organisations where
possible. For example, other voluntary agencies in counselling and mental health across
Lothian, the NHS Mental Health training, etc.

e Recruitment: We continue to recruit new volunteer counsellors (diploma qualified or final
stage trainees), and new volunteer receptionists, to help meet ever-increasing demand.
We are now one of the most sought-after providers of voluntary counselling placements in
Edinburgh.

¢ We recently moved to new premises, to allow us to extend the service and improve the
therapeutic environment. We are currently fundraising to buy these premises.

e We are a member of the Edinburgh Voluntary Sector Counselling Services Forum and are
working towards developing closer relationships with other key services and individuals, to
reinforce our aim to be a fully integrated part of mental health service delivery across
Lothian.

e We are contributing to the achievement of the Scottish Government’s ‘Delivering for Mental
Health’ HEAT targets: to reduce the use of anti-depressants, increase treatment choices in
psychological therapies, reduce suicides, and reduce hospital re-admissions; and to many
of the objectives of NHS Lothian’s ‘Joint Mental Health & Well-being Strategy'.

The Pastoral Foundation is a Scottish registered charity SCO08875 and company limited by guarantee SC122762



CPD, Training and Supervision
Supervision — we provide 1 hour of 1:1 monthly supervision for each counsellor
Group Supervision — Groups of 6 meet for 2 hours monthly
Extensive CPD / training programme every year
Psychiatric Consultancy Support

Premises
We are excited to be occupying new premises at 8 Balcarres Street in Morningside. We
moved in November 2010 on a leasehold basis, and purchased the building in June 2011
with loan finance from Triodos Bank. We continue to fundraise to repay this loan and
dramatically reduce our premises occupancy overhead.

Funding
It costs around £180K per year to run the PF Counselling Service. There is currently little
guaranteed funding from any source, although in 2010/11 we received over £84k in
voluntary donations made by clients, and £30k from NHS Lothian.

The Numbers

181,000 pounds is the annual cost of running the Service
112,000 pounds received in total client donations and fees
14,400 pounds received in Gift Aid tax reclaim
8,808 counselling sessions offered over 12 months, to end March 11
1,140 hours paid clinical supervision for counsellors
525 individuals supported to address problems and explore issues
237 women requesting counselling, 110 Men, and 6 couples
131 referrals by GPs, about 37% of the total
82 qualified and committed counsellors volunteering every week
52 hours professional development & training provided for
counsellors
45 pounds the typical cost of a single counselling session in private
practice
21 sessions attended by clients, on average
13 pounds per session is the average amount our clients donate
12 volunteer receptionists providing a warm welcome
8 experienced supervisors supporting and maintaining high
standards (annual cost £30K)
4 professional and hard-working staff keeping it all running

smoothly (annual cost £86K)

(all 2010/11 financial year)

Established 25 years ago, The Pastoral Foundation (known as The PF Counselling Service) is a
registered Scottish charity (SC008875) and a company limited by guarantee SC122762.
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